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Welcome to Aarhus!

THE PRACTICAL STUFF
• Let's ask the internet
• The Digital Denmark
• What if you get ill
• Transportation
• Help finding a job
• Language training

KICK-OFF YOUR SOCIAL LIFE
• Volunteering
• Clubs and associations
• Networking

DANISH CULTURE



THE PRACTICAL STUFF



LET’S ASK THE INTERNET





international.aarhus.dk

https://international.aarhus.dk/


Relocation Guide – on international.aarhus.dk

https://international.aarhus.dk/moving-to-aarhus-from-abroad/relocation-guide-moving-to-aarhus
https://international.aarhus.dk/moving-to-aarhus-from-abroad/relocation-guide-moving-to-aarhus
https://international.aarhus.dk/moving-to-aarhus-from-abroad/relocation-guide-moving-to-aarhus


helloaarhus.dk

https://helloaarhus.dk/index


internationalcommunity.dk

https://internationalcommunity.dk/






Let’s ask the internet 
lifeindenmark.dk is the official information platform for internationals living in Denmark. Here, you will find information 
about health care, family and children, insurance, pension etc. You will also find your digital mailbox, Digital Post, in which 
you receive and reply to letters from public authorities. The Danish equivalent to lifeindenmark.dk is borger.dk

international.aarhus.dk is the City of Aarhus’ website for all internationals living in Aarhus. Find information about 
registrations when coming to Aarhus (permit, CPR, MitID) culture, sports and leisure, language training, communities and 
socializing, waste and recycling, housing, job search, starting your own business, change of foreign driver’s license, traffic and 
transport, childcare and school, change of address, studying, events and much more. 

Internationalcommunity.dk is the website of international community – an Aarhus-based organisation hosting a range of 
events for internationals throughout the year. Find at International Community’s website the largest calendar of events in 
English in Aarhus and surrounding areas, including informative, socializing and cultural opportunities. 

Internationalstaff.au.dk is Aarhus University’s website for their international staff members. Find events, their expat partner 
programme etc.

Skat.dk/english is the English website of the Danish Tax Authority. If you have income in Denmark, you need a tax card (after
residence permit/EU residence document and CPR numnber and MitID) which is a digital card showing how much tax you will
have to pay on your income. 

https://lifeindenmark.borger.dk/
https://international.aarhus.dk/
https://internationalcommunity.dk/
https://internationalstaff.au.dk/
https://skat.dk/en-us/individuals
https://skat.dk/en-us/individuals
https://skat.dk/en-us/individuals/taxation-in-denmark/setting-up-life-in-denmark/first-steps
https://skat.dk/en-us/individuals/taxation-in-denmark/setting-up-life-in-denmark/first-steps


HOW TO CRACK

THE DIGITAL DENMARK





MitID: an app

• Online self-service solutions 

• Digital Post

• Confirming purchases online

• Online banking

• Verifying your identity on a range of public and 

private websites

• Signing documents digitally

• Verifying purchases online



Activating your MitID:

Scan your passport / international ID card using the 
MitID app (wait 24 hours after getting your CPR!)

• If problems: book an appointment with Citizen 
Service (Borgerservice) - certain requirements e.g. 
bring your health insurance card and passport

Help:
• Mitid.dk
• Your bank
• MitID support hotline +45 33 98 00 10



MitID

You get MitID in relation to getting a CPR number with Citizen Service (Borgerservice) or an International Citizen 
Service. 

Read about getting MitID for the first time when moving to Aarhus as a Nordic, EU/EEA or Swiss citizen or a 
non-EU citizen (stepguides on registrations to do when coming to Aarhus (Denmark).

More on MitID:

Mitid.dk
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/

https://international.aarhus.dk/coming-to-aarhus/stepguide-nordic-citizens-taking-up-residence-in-aarhus/
https://international.aarhus.dk/coming-to-aarhus/stepguide-citizens-taking-up-residence-in-aarhus-on-the-basis-of-eu-regulations/
https://international.aarhus.dk/coming-to-aarhus/stepguide-citizens-taking-up-residence-in-aarhus-on-the-basis-of-eu-regulations/
https://international.aarhus.dk/coming-to-aarhus/stepguide-citizens-from-outside-the-eueea-taking-up-residence-in-aarhus/
https://international.aarhus.dk/coming-to-aarhus/stepguide-citizens-from-outside-the-eueea-taking-up-residence-in-aarhus/
https://international.aarhus.dk/coming-to-aarhus/stepguide-citizens-from-outside-the-eueea-taking-up-residence-in-aarhus/
https://international.aarhus.dk/coming-to-aarhus/stepguide-citizens-from-outside-the-eueea-taking-up-residence-in-aarhus/
https://www.mitid.dk/en-gb/?language=en-gb
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/mitid/


DIGITAL POST FACT: 

In Denmark almost all post from 
public authorities – state, region, 

municipality - is sent via Digital Post.

You access your digital postbox
using MitID



Digital Post
Name Website App Post from public authorities

/ private companies

Digital Post / 
lifeindenmark.dk 
and borger.dk

Public authorities

You automatically get this
digital postbox when getting
a CPR number – via the 
envelope symbol on the 
website

eboks.dk Both

Mit.dk Both



More about Digital Post

https://international.aarhus.dk/live/citizen-service-
borgerservice/mitid-and-digital-post/digital-post/

Digital Post (borger.dk)

• If you have a Danish CPR number you’ll receive Digital Post form public authorities. You will NOT get this post in 
your physical postbox. 

• Once you have a CPR number and a MitID, you will be able to access Digital Post through the Digital Post icon at the 
top right corner of lifeindenmark.dk or the Digital Post app, which can be downloaded in the App Store and Google 
Play Store.

• Do you wish to use e-boks or mit.dk, you ust set-up a digital postbox on one of these platforms. 

https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://international.aarhus.dk/live/citizen-service-borgerservice/mitid-and-digital-post/digital-post/
https://lifeindenmark.borger.dk/apps-and-digital-services/Digital-Post


WHAT IF I GET ILL?



• You are not covered by Danish health 
insurance before getting a CPR 
number 

• You may have to pay for hospital care 

• Some exceptions apply (e.g. EU rules 
or Nordic residency) 

• Bring a valid European Health 
Insurance Card (EHIC) if you can 

• The EHIC means your home country 
covers your costs 

• If you are from outside the EU/EEA, 
get private travel insurance

Before having a CPR number



Your GP 

contact info

Your CPR

number

Your name

And address



More about your yellow health insurance card:

https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-

card-sundhedskort/

And

Health insurance card (borger.dk)

About the health insurance card-app:

Health insurance card app (borger.dk)

https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://international.aarhus.dk/live/health/health-insurance/the-yellow-danish-health-insurance-card-sundhedskort/
https://lifeindenmark.borger.dk/healthcare/health-insurance/health-insurance-card
https://lifeindenmark.borger.dk/healthcare/health-insurance/health-insurance-card-app








More about healthcare

Health (aarhus.dk)

Healthcare (borger.dk)

https://international.aarhus.dk/live/health/
https://lifeindenmark.borger.dk/healthcare


TRANSPORTATION





TICKETS PUBLIC TRANSPORTATION

Rejsebillet-app – single tickets for transport all over 

Denmark

And commuter pass – for travelling the same distance 

many times per week

Rejsekort-app –

automatic pay as 

you go –all over 

Denmark

Basiskort: If you prefer 

a physical card



More about transportation

Traffic and transport (aarhus.dk)

Cycling in and around Aarhus and basic bicycle rules

Lufthavnsbus - Aarhus Airport

Paying for public transportation

Rejsekort app, Rejsebillet app and Basiskort: Rejsekort | rejsekort.dk

https://international.aarhus.dk/live/traffic-and-transport/
https://international.aarhus.dk/live/traffic-and-transport/cycling-in-and-around-aarhus-and-basic-bicycle-rules
https://www.aar.dk/en/lufthavnsbus/#:~:text=925X%20Airport%20Express,hold%20%C3%B8je%20med%20eventuelle%20forsinkelser.
https://www.aar.dk/en/lufthavnsbus/#:~:text=925X%20Airport%20Express,hold%20%C3%B8je%20med%20eventuelle%20forsinkelser.
https://www.aar.dk/en/lufthavnsbus/#:~:text=925X%20Airport%20Express,hold%20%C3%B8je%20med%20eventuelle%20forsinkelser.
https://www.rejsekort.dk/?sc_lang=en


HOW CAN I FIND A JOB?











Who can help me find a job? 

workindenmark.dk offers you: 

• a job and CV database. 

• relevant information about searching for a job in Denmark. 

• e-learning and other services to help you get your dream job. 

Work in Denmark focuses on the IT, life science, engineering and health and medical services. 

A state of Denmark: A State of Denmark - It's a pretty good (work)life here

Tech hub Aarhus: Tech Hub Aarhus

The International Employment Unit under Jobcenter Aarhus works specifically with highly skilled internationals living in Aarhus looking to find 
a job within the Danish job market. The IEU offers webinars, events, workshops and 1:1 career sessions. 

Within the framework of International Citizen Service West The International Employment Unit offers, webinars, events, workshops and help 
with general job related question to internationals living in the municipalities in the Central Denmark region that are part of ICS West. 

More info on job search, work-life and entrepreneurship: https://international.aarhus.dk/work/  

https://www.workindenmark.dk/
https://www.state-of-denmark.com/
https://www.state-of-denmark.com/
https://www.state-of-denmark.com/
https://www.techhubaarhus.com/
https://international.aarhus.dk/work/job-search/the-international-employment-unit/
https://international.aarhus.dk/ics-west/ics-west-the-international-employment-unit/
https://international.aarhus.dk/work/


THE OH-SO DIFFICULT 

DANISH LANGUAGE





The oh-so difficult Danish language

As a newly arrived international citizen residing in Aarhus, you are, in most cases, entitled to receiving a referral 
to the free official Danish Education. 

Find out more about how to attend the education and make sure to respond to the letter from the City of 
Aarhus (Aarhus Kommune) offering you the free Danish education which you will receive in your digital 
postbox. 

Check the opportunities, if living in another municipality in Denmark!

https://international.aarhus.dk/live/learn-danish/learn-danish-for-free-the-official-danish-education/


QUESTIONS?



TIME FOR A BREAK



VOLUNTEERING
Photo: Per Bille
Copyright: Visit Aarhus
 

KICK OFF YOUR SOCIAL LIFE





Your work as a volunteer must be:

• Unpaid 

• A job normally done by a volunteer

  (an internship is not considered a volunteer job)

It can be done:

• In a formal or informal setting

  (From an NGO to your child's school)

• Either by written or oral agreement



https://frivilligcenteraarhus.dk/


ReThinkers/ReHelpers

Volunteering.dk

https://portal.rehelper.dk/rethinker-aarhus
http://
https://frivilligjob.dk/about-volunteering.html?sprog=en-GB&sprog=en-GB
https://portal.rehelper.dk/rethinker-aarhus
https://portal.rehelper.dk/rethinker-aarhus
https://portal.rehelper.dk/rethinker-aarhus
https://frivilligjob.dk/about-volunteering.html?sprog=en-GB&sprog=en-GB


Volunteering

Find likeminded people, practice your Danish and add a valuable position on your CV!

Find posted openings in English for becoming a volunteer at Find a volunteer job - frivilligjob.dk

Frivilligcenter Aarhus (Volunteer Center Aarhus) can help you become a volunteer. They can connect you 
with a wide network of non-profit organizations in Aarhus in need of volunteers to help them with various 
kinds of social projects. 

Aarhus ReThinkers is a group of volunteers driven by VisitAarhus which is the official tourist organization of 
the Aarhus region. When you become part of the ReThinker Volunteer Program you can become a volunteer 
at various cultural and business events in Aarhus. 

Read more about volunteering on the City of Aarhus page:
https://international.aarhus.dk/volunteer?tag= OPDATERE LINK?

More about options to volunteer:
https://frivilligcenteraarhus.dk/introduction/

https://frivilligjob.dk/about-volunteering.html?sprog=en-GB
https://frivilligjob.dk/about-volunteering.html?sprog=en-GB
https://frivilligjob.dk/about-volunteering.html?sprog=en-GB
https://frivilligcenteraarhus.dk/
https://international.aarhus.dk/live/become-a-volunteer/become-a-volunteer-rethinker-at-visitaarhus/
https://international.aarhus.dk/volunteer?tag=
https://frivilligcenteraarhus.dk/introduction/


CLUBS AND ASSOCIATIONS

Photo: Claus Hilmar
Copyright: Visit Aarhus
 



Photo: RUNI Photopop
Copyright: Visit Aarhus

 







Sportsdykkerklubben 
KVAK



ForeningsMentor International

Go to foreningsmentor.dk/english and sign up 

We help you with: 

➢ finding the right activity for your child

➢ finding a club or association near your house or your child’s school 

➢ translation and consultation 

➢ information about what is nice to know when new in a Danish association  

A service for you as newcomers with children from age 5-17 

https://foreningsmentor.dk/english
https://foreningsmentor.dk/english


Can’t Find one? Start your own!

Social causes related:

Line Holmberg

lh@frivilligcenteraarhus.dk

57

Sports organisations:

Martin Borch

mbo@isaarhus.dk



Clubs and associations

There is a sports- or leisure club for anything and everything i Denmark 
– sailing, soccer, playing chess, dancing, you name it. It is a great place
to meet both internationals and Danes. 

Adult in Aarhus looking for a sports club?

Child in Aarhus looking for a sports or leisure club? 

https://internationalcommunity.dk/join-a-club/
https://internationalcommunity.dk/join-a-club/
https://internationalcommunity.dk/join-a-club/
https://internationalcommunity.dk/join-a-club/
https://internationalcommunity.dk/join-a-club/
https://internationalcommunity.dk/join-a-club/
https://foreningsmentor.dk/english
https://foreningsmentor.dk/english
https://foreningsmentor.dk/english
https://foreningsmentor.dk/english
https://foreningsmentor.dk/english


NETWORKING

Photo: Rohan Shastri
Copyright: Erhverv Aarhus
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QUESTIONS?



DANISH CULTURE AND SOCIETY 

Photo: RUNI Photopop
Copyright: Visit Aarhus

 



TRUST



WELCOME TO YOUR NEW HOME

Photo: Melissa Bach Yildirim
Credits: AU photo

 



Photo: Roar Paaske
Copyright: Visit Aarhus
 

THE WEATHER



FINDING ‘HYGGE’

Photo: Pixabay

 



THE DANES

Copyright: Visit Aarhus

 



CORE VALUES

Copyright: Moesgaard Museum

 



https://www.theculturefactor.com/

https://www.theculturefactor.com/


https://www.theculturefactor.com/

https://www.theculturefactor.com/
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JUST GO FOR IT



UPCOMING EVENTS

Finally Friday – September 11

Little Friends – September 30

Career Journey – October 23

FUN DAY – October 31

Newcomers' Info Evening – November 11

---------------------------------------

international.aarhus.dk/events

Internationalcommunity.dk/events

internationalstaff.au.dk



Aarhus City Welcome 2026
The biggest event for internationals in Aarhus  19 September 11.00-15:00 at Dokk1

https://international.aarhus.dk/acw
https://international.aarhus.dk/acw
https://international.aarhus.dk/acw


THANKS FOR JOINING!

Kirsten V. Lauridsen  – lkiv@aarhus.dk

Maria Gomez L. Madsen – mg@erhvervaarhus.dk 

In cooperation with:

Organized by:

mailto:dt@erhvervaarhus.dk
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